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PCA
actual cost of power, ensuring equitable billing.

How can you manage your energy costs?
While the PCA reflects external factors beyond our 

control, you can take steps to manage your energy usage 
and keep your bills predictable:

Monitor/Control usage: Use energy-efficient appliances 
and turn off devices when not in use. Add smart 
thermostats.

Weatherproof your home: Proper insulation and 
sealing can reduce heating and cooling costs.

Consider Time-of-Use: If applicable, shift energy-
intensive tasks to off-peak hours when rates may be lower.

Energy assessment: Enroll in the Electrify and Save 

Program (slvrec.com/electrify-and-save) to schedule a 
free energy assessment and learn more about how you 
can save. We strongly encourage all members to take 
advantage of this money-saving program.

We’re here for you
At SLVREC, we’re committed to keeping you informed 

and empowered. The Power Cost Adjustment is just one 
of the tools we use to ensure fairness and transparency in 
your billing. If you have any questions or concerns, please 
don’t hesitate to reach out to our customer service team. 
We’re always happy to help!

Thank you for being a valued member of our 
cooperative. Together, we’re powering a brighter future.

the newest improvement to Rex Field was made possible 
through the generous support of local sponsors.

“This new scoreboard is a reflection of what we’re 
building here for our players and our community,” head 
football coach Levi Gallas said. “We’re grateful to the 
sponsors who made this possible and can’t wait to see it 
light up on game days.”

The project was funded through the contributions of 
five sponsors:

 Alamosa State Bank, Alcon Construction, First 
Southwest Bank, SLV Federal Bank, SLV REC/Ciello

“We are grateful for the incredible support from our 
sponsors who helped bring this project to life,” athletic 
director Katelyn Smith said. “Our new scoreboard will 
improve the atmosphere on game day and serve as a 
lasting investment in the future of our football program.”

The scoreboard officially debuted at the football home 
opener on Sept. 6.
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Step 1:
Open the 
SmartHub 
app on your 
mobile  
device.

Step 2:
Sign in to 
your account 
using the 
email address 
and pass-
word you set 
up during 
registration.

Step 3:
From the 
home screen 
tap on the 
More button 
in the bottom 
right.

Step 4:
Locate and 
tap on the 
Settings 
menu.

Step 5:
Locate and 
tap on the 
Paperless 
Billing 
sub-menu.

Step 6:
Locate the 
account(s) 
you would 
like to 
activate 
Paperless 
Billing on 
and slide 
the toggle 
to the right 
next to each 
account.

Step 7:
A pop-up 
window will 
ask if you 
are sure you 
want to set 
the account 
to paperless. 
Tap the Yes 
button to 
confirm.

Step 8:
You will then 
see a  
confirmation 
that the 
paperless 
bill status 
has been 
successfully 
changed.

How to set up Paperless Billing:


