EnroLLING In TexT orR EmaiL NoTiFicaTions in SmarTHuB
1. If you're already a registered user, 2. Once logged into your account, 3. If you already have a phone/email
sign in using your e-mail address and  you’ll need a cell phone & email listed listed, skip to Step 5. “Add phone/email
password. R under “Manage Contacts” (this can be contact.” enter information in “contact
- found under “"Notifications.”) settings,” agree to terms & conditions.
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page.
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New User? Sign up to access. ice site. =
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4. After adding the number/email, you will receive a validation/verification code
text/email message. Enter the code and save contact.

Te ind Conditi
» Terms a jons. Phone Number: 719-123-4567]

Place on Do Not Call List: No -

Phone Contact Settings

Please enter the verification code.
Receive Text Messages

Phone Varification Code: A Varification Code has been sent to your phone number.

Phone Number:  719-123-4567
Place on Do Not Call List: ~ No
Receive Text Messages:  Yos

o o [ - Jeas

» «

5. Once your contact information hasbeen 6. Choose “Billing,” “Misc” or “Service.” 7. Choose which account.
. <« . . »
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under the Notifications tab. Ut o g 0 s o Rt shon iy 4 yor bl svmd

Home  Billing & Payments ~  MyProfile ~  MyUsage -  Notifications ~  Conta

Use this page to sign up for notifications about activity on your billing account.

SmartHub Feed » Billing Select Account
Quick Links View and Manage My Usage

Manage Contacts
All Accounts.
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8. Enroll in the notifications of your choice by selecting the phone/email under each

alert. Save settings. You should now be signed up for the notifications. For appiinstructions or to
register.youraccount,
R S e~y B goonline to

to/from MDM.

Planned Power Outage This is a notification 1o inform you when a power outage is planned. T19423-4567 Your Email Addre ss... Slvrec-’?Gomysmal't'hU b

Alert Type Description Toxt Message E-Mail

Marker Event

Power Outage This is a notification o inform you when a power outage has occurred. 719123-4567 YourEmailAddress...
Power Outage Restored This is a notification 1o inform you when a power outage has been been restored. 719-123-4567 ‘ourEmail Address ..

Power Outage Update This is a notification to inform you when a power outage update has occurred. 719-1234567 ‘YourEmailAddress... =
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